200309332-1 

WHAT IS CLAIMED IS: 

1. A method comprising: 

receiving a service level objective for a media job category; 

determining a status for each of a plurality of media jobs associated with 
the media job category; and 

providing a status indicator for the media job category based on the 
service level objective and the status for each of the plurality of media jobs. 

2. The method of claim 1 , wherein determining a status comprises determining 
whether each of the plurality of media jobs completed within a due time for each 
respective media job. 

3. The method of claim 1 , wherein receiving a service level objective comprises 
receiving a first desired percentage of media jobs to be completed within a due 
time associated with the media job. 

4. The method of claim 3, wherein providing a status indicator comprises: 

calculating a calculated percentage of the plurality of media jobs that were 
completed within the due time associated with the media job; 

if the calculated percentage is less than the first desired percentage, 
providing a critical status indicator. 

5. The method of claim 3, further comprising receiving a second desired 
percentage of media jobs to be completed within the due time associated with 
the media job, the second desired percentage greater than the first desired 
percentage. 
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6. The method of claim 5, wherein providing a status indicator comprises: 

calculating a calculated percentage of the plurality of media jobs that 
completed within the due time associated with the media job; 

if the calculated percentage is less than the first desired percentage, 
providing a critical status indicator; 

if the calculated percentage is greater than the first desired percentage 
and less than the second desired percentage, providing a warning status 
indicator; and 

if the calculated percentage is greater than the second desired 
percentage, providing an OK status indicator. 

7. The method of claim 1 , further comprising: 

receiving a second service level objective comprising a desired 
percentage of media to have a known location; 

calculating a calculated percentage of media of a total number of media 
having a known location; and 

providing a second status indicator for media having a known location 
based on the calculated percentage and the second service level objective. 

8. The method of claim 1 , wherein providing a status indicator comprises 
providing one of a critical status, a warning status, and an OK status. 

9. The method of claim 1 , wherein the media job category comprises one of a 
media movement category, a device load category, and a scratch media 
initialization category. 
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10. The method of claim 9, wherein the media movement category is one of a 
vaulting category for media jobs that move media having protected data to a 
different location, a scratch category for media jobs that move to move media 
having data that exceeded a protected time period to a scratch bin, and a check 
out request category for media check out jobs. 

1 1 . The method of claim 1 , further comprising displaying one or more overdue 
media jobs associated with the media job category. 

12. A system comprising: 

a user interface to receive a service level objective for a media job 
category: 

logic, communicatively coupled to said user interface, to determine a 
status for each of a plurality of media jobs associated with the media job category 
and to determine a status indicator for the media job category based on the 
service level objective and the status for each of the plurality of media jobs; and 

wherein said user interface is further configured to provide the status 
indicator for the media job category. 

13. The system of claim 12, further comprising: 

media job information comprising a plurality of media jobs associated with 
the media job category, each of the plurality of media jobs having a due time; and 

wherein said logic is to determine the status using said media job 
information. 

14. The system of claim 13, wherein said media job information comprises 
information on at least one of a plurality of media movement jobs, a plurality of 
device load jobs, and a plurality of scratch media initialization jobs. 
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1 5. The system of claim 12, wherein said logic is further configured to calculate 
a calculated percentage of the plurality of media jobs that were completed within 
a due time associated with the media job. 

16. The system of claim 12, wherein the service level objective comprises a 
desired percentage of media jobs to be completed within a due time associated 
with the media job and said logic is configured to determine a critical status 
indicator if the calculated percentage is less than the desired percentage. 

17. At least one machine-readable medium having stored thereon sequences of 
instructions, which, when executed by a machine, cause the machine to perform 
the actions of: 

receiving a service level objective for a media job category; 

determining a status for each of a plurality of media jobs associated with 
the media job category; 

providing a status indicator for the media job category based on the 
service level objective and the status for each of the plurality of media jobs. 

18. The medium of claim 17, wherein the instructions for providing a status 
indicator comprise which, when executed by the machine, cause the machine to 
perform the actions of: 

calculating a calculated percentage of the plurality of media jobs that were 
completed within a due time for each respective media job; 

if the calculated percentage is less than the service level objective, 
providing a critical status indicator, wherein the service level objective comprises 
a desired percentage of media jobs to be completed within the due time for each 
respective media job. 
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19. The medium of claim 17, further comprising instructions which, when 
executed by the machine, cause the machine to perform the actions of: 

receiving a second service level objective comprising a desired 
percentage of media to have a known location; and 

calculating a calculated percentage of media of a total number of media 
having a known location; and 

providing a second status indicator for media having a known location 
based on the calculated percentage and the second service level objective. 

20. The medium of claim 22, further comprising instructions which, when 
executed by the machine, cause the machine to perform the* anttnn nf displaying 
one or more overdue media jobs associated with the media job category. 
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